CLIENT SERVICES REPORT

FISCAL YEAR ENDING AUGUST 31, 2010
· Clients receiving individual services
1,478


Number of services completed



      
1,501
  
· Clients receiving group services



         
   307 
 

Number of groups




 
       
     43

 

· New clients referred




                 
   474










              
· Active clients at fiscal year end


 
       
   583
           
                                                                                                    
· Program Service Hours




                    24,483
· Clients receiving Information Services

               
9,296    

· Public Education Presentations 

 
   
                36

  
     Audience at presentations




    
6,941


· Newsletters / Annual Reports mailed
          

   
          14,878        

SERVICE AUTHORIZATIONS
· Orientation and Mobility Instruction 


       

   168



· Rehabilitation Therapy






   175


· Low Vision Services


  

               
   601    

· Social Work Counseling




       
   400

· Intake and Referral



                         
1,478
· Volunteer               
 39
STUDENT SERVICES
· Education – Number of Students                                        
     69

· Education – Number of School Districts                            

     25

SERVICE AUTHORIZATIONS BY REFERRAL SOURCE
· SBVI  ------------------------------ 
429  
=    
29%

· SSIL  ------------------------------ 
178 
  =   
12%

· NHAB  ---------------------------- 
110 
  =    
 7%
· BEAS  ---------------------------- 
370
  =
25%
· SAU  ------------------------------ 
74  
  =    
  5%
· MGF  ------------------------------ 
232  
  =   
15%
· PMF  ------------------------------ 
93 
  =  
  6%
· OTHER  ------------------------------15
  =
  1%
   TOTAL    1,501   
  =     
100%      
VOLUNTEER SERVICES

TOTAL NUMBER OF VOLUNTEERS     =     100

 DIRECT SERVICE                 
                   HOURS           
          MILES         

· Community Visitor
438
4,572 

· Community Driver
1,734    
19,946
  

· Program Support Driver
        _   38

              814





TOTAL   ------        2,210

         25,332
CENTER-BASED SERVICE                            HOURS                      MILES
· Clerical



        1,041


2,385

· Public Education



   34


       0

· Recording Studio

   55


   683
                                TOTAL   -------       1,130

           3,068

VOLUNTEER TRAINING &
CONTINUING EDUCATION

 
   20 


  410

TOTAL HOURS AND MILES                           3,360
  
         28,810
CLIENT DEMOGRAPHICS 

Gender of clients served:
Women        962 
=
65%

 Men            
516  
=       35%
Ages of Clients served:


3-9
26
=
2%


10-19
68
=
5%


20-29
37
=
3%


30-39
34
=
2%


40-49
80
=
5%


50-59
125
=
8%


60-69
155
=
10%


70-79
208
=
14%


80-89
460
=
31%


90-99
269
=
19%


100+
16
=
1%



TOTAL
1,478
=
100%
Major Eye Conditions of clients served:

Macular Degeneration

890
  =
38%

Cataract


  
345
  =  
15%

Diabetic Retinopathy 

190
  =
  8%

Glaucoma


 
266
  =
11%

Retinitis Pigmentosa
  
  49
  =
  2%

Other




604
  =
26%
Total
         2,344
  =     100%

CLIENT FINANCIAL STATISTICS

Total clients receiving individual services
1,478        
Number of clients voluntarily reporting financial data
216
       
Percent of clients voluntarily reporting financial data
15%     
INCOME CATEGORY

$0

-
  9,999

  64  
  =
30%

$10,000
-
19,999

  78  
  =
35%
$20,000
-
29,999
 
  39  
  =
18%

$30,000
-
39,999 

  14  
  =
  7%

$40,000
-
49,999 

   9 
  =
  4%

$50,000 +




  12
  =     
  6%

         TOTAL       

216    
  =     100%
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